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ANNOUNCEMENT
On Emergency Contact Numbers for Tourists Visiting the Kingdom of Cambodia

The Secretariat of the Inter-Ministerial Commitiee for Facilitating the Travel and Transportation
of Tourists and Travelers at International Border Gates and International Gates Across the Country
has the honor to inform tourism operators, national and international tourists, and the general
public once again as follows: in order to jointly promote the reputation of the Kingdom of Cambodia
as a safe, trusted, and welcoming tourism destination, the Inter-Ministerial Committee, together with
relevant ministries, institutions, and units, has been paying close attention to strengthening
cooperation in providing assistance services and resolving issues for tourists in a responsible and
effective manner, in accordance with the approach of "dynamics of stakeholder system."

If national or international tourists encounter unexpected problems or require urgent
assistance during their stay and travel in Cambodia, please contact the 24-hour emergency
response numbers as follows:

1. Cases related to entry and exit from Cambodia:

- General Department of Immigration: 068 386 639 / 078 386 699 / 0B7 386 639

2. Security and Safety cases:

- General Commissariat of National Police: 117
- Tourism Police Department: 016 654 736
- Rapid Response Team for Foreigners: 031 201 2345 / 031 601 2345
3. Cases involving physical accidents or requiring urgent medical assistance:
- Emergency Ambulance Service: 119

In cases requiring urgent assistance, please contact the relevant telephone number according
to the type of case specified above to receive timely assistance and intervention.

As stated above, tourism operators, national and international tourists, and the
are kindly requested to take note of this information and assist in disseminating i

Lot3A, Streel 189, Sangkat Veal Vang, Khan 7 Makara, Phnom Penh, Kingdom of Cambodia it e Tol: +B55 23 80 A9
Website: www.tourism, gov.kh

E-mail: admin @ tourism.gav.kh
Telegram: L.mamotgovkh o



